


What is SNEHAL EAP:- 
 
•Employee Assistance Program (EAP) is provided in the form of 
counseling services  
•Recipients - NTPC employees and their dependent family members 
• Launched in May 2021. Services continued till December 2021.  

 
Key features

Outreach extended pan-NTPC, to all projects through e-counseling, mobile 
application, chat, phone call counseling, video counseling  

Leveraging technology for patient-counselor relationship as well as for 
reports generation and impact assessment  

Many NTPC employees and family members are already availing the 
services. Feedback being received from them is very reassuring. 














